
 
Senior Transportation Program 
 

Senior Transportation is part of the City of Austin Parks and Recreation Department, Senior Programs Division.  Our 
goal is to provide a special system of transportation to enhance the quality of life and promote independence for 
persons 60 years or older residing within Austin city limits.   
 

How does it work? 
Services provided Monday through Friday, 8:00am - 5:00pm. 
Clients may make reservations 30 days in advance. Minimum one (1) business day notice. 
Intake/Registration forms required.  
Drivers provide curb to curb service.  Assistance provided when needed. 

 

Who is eligible? 
Residents residing within the Austin city limit age 60 and older 

*Riders with cognitive impairments are advised to have a caregiver accompany them.   
*Riders in a wheelchair must let the dispatcher/senior transportation staff know that they need a handicap 
accessible van/bus when scheduling a ride. 

  

Types of Services 
Regular Routes / Lunch Program: Service from your door to the nearest PARD Senior Congregate Meal (partnered 

by Meals on Wheels and More) location and back home.   
FEE: FREE / $1.00 donation optional 

PARD Senior Congregate Meal (partnered by Meals on Wheels and More) locations: 
 Alamo Recreation Center, 2100 Alamo Street, 512-974-5680  
 Conley-Guerrero Senior Activity Center, 808 Nile Street, 512-978-2660  
 Dove Springs Recreation Center, 5801 Ainez Dr, 512-447-5875  
 Gus Garcia Recreation Center, 1201 East Rundberg, 512-339-0016  
 Metz Recreation Center, 2407 Canterbury Street, 512-478-8716  
 South Austin Neighborhood Center-Durwood, 2508 Durwood, 512-972-6840  
 South Austin Senior Activity Center, 3911 Manchaca Road, 512-448-0787  
 Virginia Brown Recreation Center, 7500 Blessing Avenue, 512-974-7865  

Reserve-a-Ride: Door-to-door service to /from requested destination within the Austin city limits. 
FEE: $3.00 each destination 

Errands (non-medical): Destinations include grocery store, shopping centers, bank, hair salon, etc. 
Medical Appointments (non-emergency/routine appointment):  Destinations include general/

specialty doctor, dentist, etc.; surgical procedures are classified as an emergency. 
Group Travel: Group excursion/field trip travel to destinations within Austin city limits. Groups must have mini-

mum of 7 riders.  
FEE: $2.00 per rider for every 10 miles 
 

CALL 512-974-1464 for additional information 
 

Mail complete forms to:  
Austin Parks and Recreation 
Attn: Senior Transportation 

200 South Lamar Blvd 
Austin, TX 78704 

 

The City of Austin is proud to comply with the Americans with Disabilities Act. If you require assistance for participation in  

our programs or use of our facilities, please call (512)974-3914. 


